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Share your experience and help improve GPs referrals 
In the last 12 months, have you, or someone you wish to represent:
Been referred to a specialist for tests, diagnosis or treatment by your GP practice?
Expected or requested a referral but didn't get one?
If the answer is yes, please help us improve the referral process for everyone. This will only take five minutes of your time.
What is a GP practice referral?
It’s when a GP or other medical professional at a GP practice sends you to a specialist at a hospital or community clinic for further tests, diagnosis or treatment. This can happen during a phone or face-to-face appointment. Referrals could be for a hip replacement, MRI scan, physio, mental health services, endoscopy and more.
We’ll use your feedback to help the NHS identify improvements. 
In this survey, we’ll ask you:
About your experience of trying to get a referral from your GP practice to a hospital or community clinic.
Optional information about you, including health conditions, ethnicity, sexuality, financial security and education. (If you don’t want to share this, you can answer “prefer not to say”). 
This helps us understand how different groups experience health services, to reduce inequalities.

We’ll use survey responses to understand experiences and report to the NHS on how to improve the referrals process. We’ll also share your survey response with the Healthwatch in your area to improve local care.
When we publish our findings, any quotes we use will be anonymised. Please read our privacy statement for more details.


Q1. Who are you completing this survey for? If you are completing the survey for someone else, please check that they are happy for you to share their experience. (Tick one)
Myself
Another family member
Someone I care for

Q2. Over the last 12 months, which of the following has applied to you? (If you have more than one medical issue, please think about the most recent or significant one – tick one only.) 
I had an appointment with my GP practice and was REFERRED for tests, diagnosis or treatment 
I had an appointment with my GP practice and expected or requested a referral for tests, diagnosis or treatment, but was NOT REFERRED.
If your answer is one of the above two options, please continue with the survey.
If your answer is one options below, thank you for your time. The remainder of the survey does not apply to you.
I had an appointment with my GP practice, but didn't need, expect or get a referral 
I haven't had an appointment with my GP practice in the last 12 months because I didn’t need one 
I haven’t had an appointment with my GP practice in the last 12 months because I can’t get an appointment
None of the above 

Q3. What area do you live in? (Tick one)
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Q4. Was this appointment about a...? (Tick one)
Pre-existing or known condition
New/unexplained symptoms
Don't know 

Q5. Before this appointment, how many appointments did you have with your GP practice about these symptoms or condition? Please do not count any discussions with admin or reception staff. (Tick one)
This was the first appointment about my symptoms/condition [skip Qs 6,7,11,18,19,20,21,22]
2-3 appointments
4-5 appointments
6-7 appointments
8-9 appointments
10 or more
Don't know/ can't remember

[If “first appointment” jump to Q8]
Q6. Were you referred for tests, diagnosis or treatment for these symptoms/condition previously? (Tick one)
Yes 
No [go to Q8]

Q7. Why did you want to talk to your GP practice about the issue again? (Tick all that apply)
I didn't hear anything further about the original referral
My referral appointment was cancelled 
I missed my referral appointment 
I got taken off the waiting list
I was referred to the wrong medical setting
The symptoms/condition returned/worsened
Something else (please write in)
	




Q8. Did you ask for a referral? (Tick one)
Yes, I asked to be referred 
No, I didn't ask to be referred, but I expected a referral [go to Q10]
Don't know [go to Q10]

Q9. Did a health professional somewhere other than the GP practice tell you to ask your GP practice for a referral? (Tick one)
Yes
No
Don't know


If you answered “REFERRED” at Q2 – please go to Q16
Q10. Where did you expect or request a referral to? (Tick one)
Cancer specialist (to be seen within two weeks)
Surgical specialist (e.g. hip replacement, gall stones)
Non-surgical services (e.g. physio, podiatry, dermatology)
Mental health services
None of the above
Don't know
Something else (please write in)
	



[If “first appointment about your symptoms/condition” jump to Q12]
Q11. How long have you waited between your first GP practice appointment about your symptoms or condition and the most recent appointment? (Tick one)
A week or less
More than a week, but less than a month
1-2 months
3-4 months
5-6 months
7-8 months
9-10 months
11-12 months
Between 12-18 months
Between 18 months and 2 years
2 years or over
Don't know/ can't remember

Q12. Why were you not referred for your symptoms or condition? (Tick all that apply)
I was only given phone appointment
The appointment was too rushed
The GP wanted to try medication/other treatment options first
The GP suggested life-style changes
The GP asked me to see another health professional at the practice
My condition wasn't considered serious enough 
I wasn't taken seriously
The GP didn't consider all the symptoms
The GP didn't want to refer me because of waiting lists
I was recommended private medical care
I struggled to make myself heard/understood [go to Q13]
I wasn't listened to
The GP practice refused to refer me tests, diagnosis or treatment
I was told to self-refer elsewhere
I don't know/ no reason was given
None of the above
Something else (please write in)
	



[All go to Q14 except those who answered “I struggled to make myself heard/understood”]

Q13. You said you struggled to make yourself heard/understood, was it because of any of the following reasons? (Tick all that apply)
English is not my first language
My English language skills are not good
I find it difficult to express myself
I have a speech/hearing impairment
Don't know
Something else (please write in)
	



Q14. While trying to get a referral from your GP practice for your symptoms or condition, did you do anything else to get medical help for your symptoms or condition? (Tick all that apply)
I didn't do anything else [go to Q16]
I arranged/tried to arrange another appointment with the GP
I tried to get a referral from a different GP
I tried contacting the hospital/community clinic directly
I called NHS 111
I went to A&E
I went to a pharmacy
I went to the out of hours GP
I paid for private treatment
I searched online 
I did something else to seek medical help (please write in)
	



Q15. You said you did something else when you didn't get a referral, did you get the medical care you needed as a result? (Tick one)
Yes
No
Don't know

Q16. What were the consequences of not getting a referral for your symptoms or condition? (Tick all that apply)
There were no consequences
I was stressed trying to get/attend additional GP appointments
My condition/ symptoms got worse
It led to further problems/complications
I suffered on-going pain
It negatively impacted my physical fitness
It negatively impacted my mental health and wellbeing
It negatively impacted my ability to work (paid or voluntary)
It negatively impacted my relationship
I needed additional care from friends/family
I experienced loss of income or increased costs
I needed social care support
Something else (please write in)
	



If you answered “NOT REFERRED” at Q2 – please go to Q29
Q17. Where were you referred to? (Tick all that apply)
Cancer specialist (to be seen within two weeks)
Surgical specialist (e.g. hip replacement, gall stones)
Non-surgical services (e.g. physio, podiatry, dermatology)
Mental health services
None of the above
Don't know
Something else (please write in)
	



[If “first appointment about your symptoms/condition” jump to Q23]
Q18. How long was it between your first GP practice appointment about your symptoms or condition and being told you were going to be referred? (Tick one)
A week or less
More than a week, but less than a month
1-2 months
3-4 months
5-6 months
7-8 months
9-10 months
11-12 months
Between 12-18 months
Between 18 months and 2 years
2 years or over
Don't know/ can't remember

Q19. Why were you not referred for your symptoms or condition at previous GP practice appointments? (Tick all that apply)
I was only given a phone appointment
The appointment was too rushed
The GP wanted to try medication/other treatment options first
The GP suggested life-style changes
The GP asked me to see another health professional at the practice
My condition wasn't considered serious enough 
I wasn't taken seriously
The GP didn't consider all the symptoms
The GP didn't want to refer me because of waiting lists
I was recommended private medical care
I struggled to make myself heard/understood [go to Q20]
I wasn't listened to
The GP practice refused to refer me tests, diagnosis or treatment
I was told to self-refer elsewhere
I don't know/ no reason was given
None of the above
Something else (please write in)
	



[All go to Q21 except those who answered “I struggled to make myself heard/understood”]

Q20. You said you struggled to make yourself heard/understood, was it because of any of the following reasons? (Tick all that apply)
English is not my first language
My English language skills are not good
I find it difficult to express myself
I have a speech/hearing impairment
Don't know
Something else (please write in)
	



Q21. While trying to get a referral from your GP practice for your symptoms or condition, did do anything else to get medical help for your symptoms or condition? (Tick all that apply)
I didn't do anything
I arranged/tried to arrange another appointment with the GP
I tried to get a referral from a different GP
I tried to contact the hospital/community clinic directly
I called NHS 111
I went to the out-of-hours GP
I went to A&E
I went to a pharmacy
I got private treatment
I searched online 
I did something else to seek medical help (please write in)
	



Q22. What were the consequences of the delay in getting referred for your symptoms or condition? (Tick all that apply)
There were no consequences
I was stressed trying to get/attend additional GP appointments
My condition/ symptoms got worse
It led to further problems/complications
I suffered on-going pain
It negatively impacted my physical fitness
It negatively impacted my mental health and wellbeing
It negatively impacted my ability to work (paid or voluntary)
It negatively impacted my relationship
I needed additional care from friends/family
I experienced loss of income or increased costs
I needed social care support
Something else (please write in)
	



Q23. How were you referred to the hospital/community clinic? (Tick all that apply)
The GP practice told me they would send a referral letter to the hospital/community clinic 
The GP practice gave me a reference number/password and told me to call or go online to book an appointment with the hospital/community clinic 
I booked my appointment while I was at the GP practice
Don't know / can't remember
Something else (please write in)
	



Q24. When you were referred by your GP practice, were you given any of the following? (Tick all that apply)
Advice on how to manage your condition/symptoms while waiting
Information on why you are being referred
Information on what to expect at hospital/community clinic
Information on how the referrals process works
Information on MyPlannedCare.nhs.uk website 
Information about my rights and choices
An estimate of when you would hear back about the referral for your symptoms or condition
An estimate of when you would actually be seen by the hospital/community clinic
A choice of appointment times
A choice of locations
A choice of consultants
A copy of the referral letter/email
None of the above
Don't know / can't remember
Something else (please write in)
	



Q25. What happened after your GP practice said you were being referred for your symptoms or condition? (Tick all that apply)
[All skip Q26 except those referred (responses 1 and 2 below)]
My appointment with the hospital/community clinic was confirmed and booked
The hospital/community clinic contacted me to say I was on a waiting list / would be sent an appointment when one was available
Nothing - I haven't heard anything more about it
I followed up on the referral with the GP practice, but found out it hadn’t been made yet (e.g. delayed, postponed) 
I followed up on the referral with the GP practice, but found there was no record of it
I followed up on the referral with the hospital/community clinic, but found there was no record of it
The referral was rejected by the hospital/community clinic 
I was referred to the wrong hospital/community clinic
None of the above
Don't know / can't remember
Something else (please write in)
	



Q26. How long did it take between being your GP practice saying that they were referring you, and getting confirmation from the hospital/community clinic that the referral was accepted? (Tick one)
NOTE: This could mean you were given an appointment or put on a waiting list for an appointment or you made the appointment yourself.
A week or less
More than a week, but less than a month
1-2 months
3-4 months
5-6 months
7-8 months
9-10 months
11-12 months
Between 12-18 months
Between 18 months and 2 years
2 years or over
Don't know/ can't remember

Q27. To what extent do you agree with the following statements? (Tick one option per row)
	
	Strongly disagree
	Somewhat disagree
	Neither agree nor disagree
	Somewhat agree
	Strongly agree
	Don’t know/ not sure

	I was referred by the GP practice when necessary
	
	
	
	
	
	

	I was referred by the GP practice without any avoidable delay
	
	
	
	
	
	

	I was referred to the most appropriate hospital/community clinic first time
	
	
	
	
	
	

	I was given all the information I needed by the GP practice
	
	
	
	
	
	

	I felt supported by the GP practice through the referrals process
	
	
	
	
	
	



Q28. How satisfied were you with GP referrals process? (Tick one)
Very satisfied
Somewhat satisfied
Neither satisfied nor dissatisfied
Somewhat dissatisfied
Very dissatisfied
Don't know/ unsure

Question for ALL
Q29. What was the main reason you got a referral or expected to get one? (Tick one)
Prefer not to say
Blood and lymph (e.g. blood pressure, high cholesterol, sickle cell, blood poisoning)
Brain, nerves and spinal cord (e.g. headaches, strokes, Parkinson's disease, autism, epilepsy) 
Cancer
Diabetes
Ear, nose and throat 
Eyes
Heart and blood vessels (e.g. heart disease, angina, blood clots, varicose veins etc)
Immune system (e.g. HIV, Lupus, allergies)
Infections and poisonings (e.g. Covid, Flu, Malaria, meningitis)
Injury (e.g. head injury, burns, bites)
Kidneys, bladder and prostrate (e.g. kidney stones, urinary incontinence)
Lungs and airways (e.g. asthma, COPD, cystic fibrosis)
Mental health and wellbeing (e.g. anxiety, depression, gender dysphoria, eating disorders, addictions)
Mouth (e.g. problems with lips, tongue, teeth gums)
Muscles, bone and joints (e.g. arthritis, carpal tunnel syndrome, osteoporosis)
Nutritional (e.g. obesity, malnutrition, iron deficiency)
Sexual and reproductive (e.g. infections, fertility, ovarian cyst, testicular lumps, menopause)
Skin, hair and nails (e.g. psoriasis, ingrown toenails, hives, ulcers etc.)
Stomach, liver and gastrointestinal tract (e.g. coeliac disease, liver disease, appendicitis, Crohn's disease, gallstones)
None of the above
Unknown
Something else (please write in)
	



Q30. Is there anything else about the referrals process that you want to tell us about? (please write in below)



Tell us a bit more about you
By answering the following questions, you can help us understand how some people may experience things in different ways. However, if you'd prefer not to answer, you can select "prefer not to say".
Please note that your data is always stored and used in line with data protection law.
Q31. Please tell us which age category you fall into (Tick one): 
Under 18
18 to 24 years
25 to 49 years
50 to 64 years
65 to 79 years
80+ years
Prefer not to say
Not known

Q32. Please tell us which gender you identify with (Tick one):
Woman
Man
Non-binary
Other
Prefer not to say

Q33. Is your gender identity the same as your sex recorded at birth (Tick one)?
Yes
No
Prefer not to say
Not known

Q34. What is your sexual orientation (Tick one)?
Asexual
Bisexual
Gay man
Heterosexual / Straight
Lesbian / Gay woman
Pansexual
Prefer to self-describe (please specify)
Prefer not to say
Not known

Q35. Which of the following best describes your current financial situation (Tick one)? 
Very comfortable (I have more than enough money for living expenses, and a lot spare to save or spend on extras or leisure)
Quite comfortable (I have enough money for living expenses, and a little spare to save or spend on extras or leisure)
Just getting by (I have just enough money for living expenses and little else)
Really struggling (I don’t have enough money for living expenses and sometimes run out of money)
Prefer not to say
Not known

Q36. Please select your ethnic background (Tick one):
Arab
Asian / Asian British: Bangladeshi
Asian / Asian British: Chinese
Asian / Asian British: Indian
Asian / Asian British: Pakistani
Asian / Asian British: Any other Asian / Asian British background
Black / Black British: African
Black / Black British: Caribbean
Black / Black British: Any other Black / Black British background
Gypsy, Roma or Traveller
Mixed / Multiple ethnic groups: Asian and White
Mixed / Multiple ethnic groups: Black African and White
Mixed / Multiple ethnic groups: Black Caribbean and White
Mixed / Multiple ethnic groups: Any other Mixed / Multiple ethnic background
White: British / English / Northern Irish / Scottish / Welsh
White: Irish
White: Any other White background
Another ethnic background
Prefer not to say

Q37. Which of the following statements apply to you? (Tick all that apply)
I am a carer
I have a disability
I have a long-term condition
I am neurodivergent (Autistic, ADHD/ADD, Dyslexic, Tourette's etc.)
None of the above
Prefer not to say

Q38. What is the highest level of education that you have completed? (Tick one)
None
Primary (left school before/ at 11)
Secondary (left school before/at 16)
A-levels, high school or equivalent
Post-secondary vocational/ technical
University (1st degree)
Postgraduate (2nd or further degree)
Not known
Prefer not to say

Would you like to share your story with others?
When we publish a press release about our research, the media (newspapers, radio or TV) sometimes ask if we know of anyone who would want to share their story. We also produce case studies in our published material and in campaigns.
Q39. Would you be happy for us to contact you about your experience for media purposes? We won’t pass on your name and contact details to the media without speaking to you first to explain what it involves.
I am happy to be contacted by Healthwatch [insert local area] to discuss whether my story could be a case study for a campaign or to be passed onto the media

I don't want to be contacted by Healthwatch [insert local area] about being a case study for a campaign or for the media.

Q40. If yes, please leave your contact details

Name: 

Email/mobile:
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